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Artificial Intelligence (AI): What is it?
What do you think of when you hear the words “artificial intelligence?” 
Write down three words that come to mind in the box below. 

Artificial intelligence (AI) refers to when machines, 
websites, and apps use technology to do tasks that a 
person usually does. 

Data is a collection of information.

Digital words

AI is the short form for artificial intelligence. It refers to the types of 
technology that help machines, websites, and apps do things a person has 
usually done in the past. This includes solving problems, writing stories, 
and making recommendations.

AI technology collects information about how people use the internet. 
The collections of information are called data. AI uses this data to look 
for patterns in how people use the internet.
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Where have you seen AI?
If you don’t have much experience with artificial intelligence, it might 
seem like something only people who work with computers use or need 
to know about. But if you use the internet, you’ve probably already seen 
it in action.

Think about if you or somebody you know has ever used a computer or 
smartphone to: 

•	 Use social media 

•	 Watch movies and listen to music

•	 Use search engines

•	 Write texts and emails

The apps and websites you use to do these things use artificial 
intelligence in different ways. 

One of the ways many websites and apps use AI is to make suggestions 
based on information they collect about what you do online.

Using social media 
Social media websites, such as Facebook and YouTube, collect data 
about what types of stories, posts, pictures, or videos you click on. They 
use this data to suggest other things you might be interested in.   
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Using search engines
Search engines like Google use AI technology to find patterns of what 
you’ve searched for in the past. These patterns help the search engine 
give you results that you might find useful. The more you search, the 
more helpful your search results may become.  

Watching movies and listening to music
If you use an app to watch movies or listen to music, it collects data 
about what you watch or listen to. The app then uses this data to make 
suggestions for other movies or music you might like. 

Think about it
•	 �How do you feel about websites or apps suggesting things for you 

to watch or listen to? Is there anything you don’t like about it?
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This Workshop 
Learn more 
One type of AI technology that you may have heard 
about is called a chatbot. To learn about chatbots, visit 
abcconnectforlearning.ca, and check out the activity 
Artificial Intelligence (AI): Chatbots.

Writing texts and emails
If you’ve ever written a text message on your smartphone or written 
an email, you may have noticed that you get suggestions for words or 
phrases to use.

Try it If you use email on your computer or send text messages 
on a smartphone, try writing an email or text message. 
Does the app you use to write the email or text message 
make suggestions? How helpful was the suggestion?

There are many other ways websites and apps use AI. Learning 
about how they use AI is an important part of developing your digital 
literacy skills. 

https://abcconnectforlearning.ca
https://abcconnectforlearning.ca/wp-content/uploads/ACL-Artificial-Intelligence-AI-Chatbots.pdf

