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Artificial Intelligence (AI): Chatbots
Chatbots are a kind of artificial intelligence (AI). They’re a piece of 
technology designed to feel like you’re communicating with another 
person online. You can ask a chatbot a question or get help with 
different tasks. 

What do chatbots look like? 
You can find chatbots in many different places on the internet. For 
example, there are chatbots built into existing websites. These kinds of 
chatbots will often pop up as you start to scroll through a website.

Artificial intelligence (AI) refers to when machines, 
websites, and apps use technology to do tasks that a 
person usually does.  

Digital words

This Workshop 
Learn more 
For more information about AI, check out 
Artificial Intelligence (AI): What is it?

https://abcconnectforlearning.ca/wp-content/uploads/ACL-Artificial-Intelligence-AI-What-is-it.pdf
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Here are some examples of what you might ask a chatbot to do:

•	 �Answer a question such as, “How many people live in Canada?”
•	 Write a story 
•	 Give suggestions for pet names
•	 Give information about a product or service
•	 Get a bus schedule

There are also websites and apps that are chatbots themselves. Examples 
of this kind of chatbot include ChatGPT, Pi AI, and Copilot. You can use 
chatbot websites and apps on a computer, smartphone, or tablet to get 
information, advice, and help quickly. 

Every chatbot is a bit different. Some chatbots are more helpful for 
answering questions or researching new information. Other chatbots are 
better for creative tasks, such as creating an image or writing a story. 

https://chatgpt.com/
https://pi.ai/
https://copilot.microsoft.com/
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Chatbots and safety 
Chatbots are designed to make you feel like you’re chatting with a real 
person. It’s important to remember when you use chatbots that you’re 
not talking with a person. You’re communicating with a computer, and 
the computer will probably save the information you share with it. 

Be careful with what you share
Your privacy is important. Most chatbots ask for and use your 
information. You should always assume that the chatbot might save what 
you share. So remember, don’t ever share personal information, such as 
your:

•	 Address

•	 Phone number

•	 Social insurance number

•	 Passwords

•	 Banking information

Don’t believe everything you read
Chatbots use information from the internet to answer questions and 
perform tasks. It’s possible the information the chatbot provides isn’t 
true, even if it sounds true. If you use a chatbot to help make a decision 
or learn something new, always check that the advice it gave you is good 
advice or that the information is true.
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Think about it
•	 How do you feel about learning how to use a chatbot? 

•	 �What do you think are some advantages of using a chatbot? What 
do you think are some disadvantages? 

•	 What sorts of things do you think you could use a chatbot for? 

•	 Write a question that you’d like to ask a chatbot in the box below. 

This Workshop 
Are you interested in trying out a chatbot? Check 
out this lesson about a chatbot called Pi AI, and 
visit abcconnectforlearning.ca for more free 
digital literacy resources. 

Try it

https://abcconnectforlearning.ca/wp-content/uploads/ACL-Artificial-Intelligence-AI-Pi.pdf
https://abcconnectforlearning.ca



